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Press release


Steria develops an interactive web portal for deaf people in Spain
The Region of Murcia (Fesormu) will soon launch a new bilingual and multimedia web portal alongside the Federation of Deaf People, giving the hearing impaired access to vital information from their PC and 3G in sign language, using the latest video and content management technology.
The Federation of Deaf People in the Region of Murcia (Fesormu) in Spain today launches a new bilingual and multimedia portal, developed by Steria, for deaf people. All vital information will be available in sign language (LSE), using the latest video and content management technology. The project will help to better integrate deaf people into the new information society, giving them equal access to online information to hearing people. 
The portal will be accessible from a PC connected to the Internet and 3G or Wi-Fi enabled mobile devices via a BlackBerry Browser, Mobile Safari for Iphone / Ipod Touch, Nokia Symbian or Android Browser. This innovative platform will enable deaf people to access all vital information regardless of their level of competence in written language with video sign language translations. The platform puts FESORMU at the "cutting edge" of global technology for deaf people.
The web portal will include a content manager and search engine powered by Liferay Server and Adobe Flash Server for video management. It will include a MySQL database and work according to the content accessibility guidelines using 2.0 Web and AA level.
The platform will give users access to documents, news, events, FAQ's, newsletters and mailing lists. The web site will also include information about services such as aids and subsidies, job offers and the ability to schedule appointments with the Federation’s translation service to book sign language interpreters easily.

Using an interactive video server can provide multimedia applications that make intensive use of video and audio. One of these typical applications is the integrated video web chat. In this way, it is possible to avoid dependence on external services such as Messenger, Skype, GTalk, etc. This service is essential to achieve a direct and simple communication for the deaf community by LSE.
The portal will, most importantly, include a dedicated multimedia integrated online chat services, allowing deaf users to communicate with other deaf people using sign-language. 

Francisco Jesús Pérez Ruiz, FESORMU President, comments, "Hundreds of citizens in the Region of Murcia in Spain with hearing disabilities are looking forward to benefiting from the services offered by our new website, helping them to integrate in the Information Society thanks to cutting-edge new technologies in sign language."

The portal’s development has been financed by the Regional Government of Murcia alongside a grant from the Ministry of Industry and funds from FEDER (European Fund for Regional Development).
This project is part of Steria Group’s ongoing commitment to Corporate Responsibility. The move is part of the community programmes supported by Steria to bring greater independence to disadvantaged people, like the "Digital Bridges" initiative helping disadvantaged youths in Cambodia to become engineers, IT training in Norway aimed at helping immigrant women. Civikey, a virtual keyboard for people with motor disabilities, was developed in partnership with the « new technologies » platform at Garches hospital near Paris in France, the IT engineer school Intech Info and the Steria-Institut de France Foundation. In addition, Steria Group also works on a number of carbon reduction and environmental initiatives. 
About Steria: www.steria.com
Steria delivers IT enabled business services which help organisations in the public and private sectors operate more efficiently and profitably. By combining in depth understanding of our clients’ businesses with expertise in IT and business process outsourcing, we take on our clients’ challenges and develop innovative solutions to address them. Through our highly collaborative consulting style, we work with our clients to transform their business, enabling them to focus on what they do best. Our 19,300 people, working across 16 countries, support the systems, services and processes that make today’s world turn, touching the lives of millions around the globe each day. 
Founded in 1969, Steria has offices in Europe, India, North Africa and SE Asia and a 2010 revenue of €1.69 billion. 20%(*) of Steria’s capital is owned by its employees. Headquartered in Paris, Steria is listed on the Euronext Paris market.

(*): including the Employees Shares Trust in the UK
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